
Always Use fast speed Internet Connection  

Open Internet Explorer 

Click on File->New Session (If menu is hidden the press (ALT+F) button simultaneously. Paste the below 
URL 

http://srmportal.gacl.co.in/nwbc?sap-client=510 

 

Enter the Contact person ID created and password  

 

System is PS1 and Client510 

Click on RFX and Auctions Link 



 

Please click on eRFXs All and then Refresh button 

 

 

It will list down all relevant RFX for you. 

Select on desired RFX. The line will become Blue 



 

Then click on Display Event 

Below screen will Open 

 

 

First:  

Go through all the Header/Item level attachment, Questions etc. 

Conditions you will find at Item Level  

RFX Submission Deadline and Time shown on top. It will change if you do Refresh in first screen and 
again open the RFX 

Now Click on Participate Button, so that Purchaser knows, you are interested and will submit Response  



 

After Clicking Participate, you can logoff and prepare your answer. 

Once you are ready to Answer: 

Open the RFX and this time click on Create Response button 

 

 

While creating response, you have to answer all mandatory Header/Item Level Questions, 

Can attach supporting files at Header/Item levels for suppliers 

And fill the Item level Conditions. If there are no conditions, it means, it is Simple Price RFX and you can 
just enter Price. 

 

Answering the Mandatory/Non-mandatory Questions: 

Header Level Questions resides under 



 

For Item Level Questions: 

Click on Items and then Details 

 

Come down and you will see the Item level questions 

 



‘*’ Denotes the Mandatory 

 

Answering about Item Level Conditions: 

Click on Item and then Details 

Come below and click on Conditions 

 

 

Fill all the agreed conditions and all line item separately 

 

GST Set Off is always 100, you have to always enter 100 

If there are multiple Items than move by clicking  



 

Always click on SAVE periodically so that your data is not lost 

 

 

 After save When you come back to RFX, click on Edit button  



 

And resume your work 

 

Once you are ready to submit. 

Click on Submit button 

 

 

Now if you come to first screen and press refersh, you will able to see your response (8* series) 

If any Error: Please consult GACL IT team 



 


